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Personna PC 
Personal Lighting and Window Treatment Web Browser Control Software
This feature is only available up to Quantum 3.2. It not offered in Quantum 3.4 and higher. Personna PC, a feature 
of the Lutron Quantum System, allows the occupants of a building to maximize their comfort and productivity 
by giving them control of their lighting fixtures and window treatments from devices that can run a web browser. 
Each individual, after logging in with a username and password, can control 1 or more fixtures as well as the 
window treatments in their private office or in their cubicle. Supports up to 10,000 users. 
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Lighting Control

• Each user can be granted control of individual 
fixtures, groups of fixtures or the entire area.

• For dimmable fixtures, the software allows the user 
to set the light level of their fixtures to on or off or 
set the fixtures to a variable intensity from 0–100%.

• The user can save their favorite light level so that it is 
easy to recall later.

• Daylight Harvesting, High-End Tuning, and 
IntelliDemand Loadshed within an area will limit the 
maximum light level and power being used in that 
area.

Window Treatment Control

• Each user can be granted control of shade groups 
within an area.

• The software allows the user to set the shade 
position of their window treatments from 0–100% 
where 0% is equal to fully closed and 100% is equal 
to fully open.

• Each user can save their favorite preset shade 
position so that it is easy to recall later by clicking 
the Preset button.

• Shades controlled by Lutron Hyperion glare control 
software can be temporarily overridden by each user 
when controlling the shade from Personna PC.
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Administration

 Users configured as an admin can:

• Add/remove users

•  Define which lights and shades each user can 
control

• Define email addresses and set user passwords

• Import a list of users from a file

• Configure mail server settings:  
· Connect to a server 
·  Choose whether encryption to mail server is 

required

• Purchase and add licenses for additional users
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Licenses Required

• Model number: QSW-PPC-PS-A

• 1 license required per seat 

• Max of 10,000 users

Required Components

• Quantum Light Management System up to Quantum 
3.2. Not available in Quantum 3.4 and higher.

• Lutron Q-Manager Windows Server or customer 
supplied server, Physical or Virtual

• The Personna PC Web Site will need to be hosted on 
a separate server for more than 500 users  

• Connection between corporate network and the Lutron 
Q-Manager server

• Access to email server

Supported Server Operating Systems

• MicrosoftR Windows ServerR 2008 Enterprise R2 64-bit

• MicrosoftR Windows ServerR 2008 Standard R2 64-bit

• MicrosoftR Windows ServerR 2003 Standard

Supported Web Server

• MicrosoftR Internet Information Services (IIS) 

Supported Browsers

• MicrosoftR Internet ExplorerR (versions 7 and higher)

• MozillaR FirefoxR (versions 3 and higher)

• Apple Safari (versions 4 and higher)

• Google ChromeT browser (versions 8 and higher)
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)Lutron, Lutron, Personna, Quantum, Hyperion, and Q-Manager are trademarks or registered trademarks of Lutron Electronics Co., Inc. in the US and/or other countries. 
Windows is a registered trademark of Microsoft Corporation in the United States and other countries.
Mozilla and Firefox are registered trademarks of the Mozilla Foundation.
Apple and Safari are registered trademarks of Apple Inc., registered in the U.S. and other countries.
Google is a trademark of Google Inc.
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