{"maxCookieExpirationDays":"90","oneTrustSetupRegions":"Europe","customLoggingServiceUrl":"https://webservices.lutron.com//CustomLogging/Services/Core/CustomLoggingService.svc"}




    

        
        
            
        

        

        






























            
            
                
            

            
            
            
                
                    
					   
					   
					   
					
                    
                        
                            
                                
		
        Region
	United States
	Middle East
	Latin America
	Japan
	Europe
	Asia


	Language
	English


	Language
	English


	Language
	Español


	Language
	日本語


	Language
	English


	Language
	中文简体
	English





    
        Change sites
    
        





                            

                        

                    

                    
                        
                            

                                
                                    
                                        
                                        
                                        	
                                                Register or Login to myLutron
                                            
	
                                                
                                            
	
                                                Where to Buy
                                            
	
                                                Support
                                            


                                    

                                    
                                        
                                            
                                                
                                            
                                        

                                                                               
                                            
                                                
                                            

                                            
                                                
                                            

                                        

                                    

                                    
                                        
	Residential & Commercial Solutions		
Residential Solutions	Whole Home Solutions
	Color, Style, & Fabrics
	Residential Applications
	Luxury Residential

	
Commercial Solutions	Right Environment
	Human Centric Lighting
	Tunable White & Color Control
	Smart Buildings
	Color, Style & Fabrics
	Service Overview

	
Market Segments	Residential
	Hospitality
	Office
	Healthcare
	Higher-Ed
	Government

	
Applications	Case Studies






	Products		Stand Alone Controls	Dimmers & Switches
	Fan Controls
	Timers
	In-wall Sensors
	LED+ Dimmers
	Wallplates & Accessories



	Residential Systems	Caséta 
	RA2 Select
	RadioRA 3
	HomeWorks

	Commercial Systems	Commercial Lighting Overview
	Athena
	Vive
	Quantum
	myRoom XC
	Code-Smart Guestroom System

	Shading Systems	Shades Overview
	Sivoia QS
	Triathlon
	Palladiom 
	Serena
	Contract Roller
	Hyperion Solar-Adaptive Shading
	Fabrics

	Lighting	Ketra
	Finiré Downlights by Ivalo
	Lumaris

	In-Fixture Technologies	LED Upgrades
	Ballast Retrofit Kits
	Ballasts
	Drivers
	Athena Wireless Node
	Vive Fixture Control



Lutron Product Delivery Lead Time Update
Lutron Lead times are improving rapidly. 

Learn more

Discover Lutron Luxury
Connected lighting, shades, and hand-crafted controls that elevate everyday life.
Learn more





	Service & Support		
Service	Service Offerings
	Replacement & Upgrade
	Service FAQs

	Technical Documentation & 
 Support	Technical Documentation & Support Overview
	Specification Guides
	Product Specification Submittals
	Performance Specifications
	Installation Instructions
	Wiring Diagrams
	CAD Downloads
	Bluebeam
	Revit Downloads
	Engraving Sheets
	Product Customization Forms
	UL Conditions of Acceptability

	

	Technical Papers
	Application Notes
	Technical Reference Guides
	Design & Configuration Software
	Product Selection Tools
	User Guides & Videos
	Technical FAQs
	Brochures
	Legacy Products
	Warranty

	
Customer Assistance	Customer Support
	Serena Shades

Mon-Fri: 8 AM – 8 PM (EST)
Sat: 9 AM – 6 PM (EST)


	Not Sure Who to Contact?
	Delivery Lead Time Update

	What's New	View all Legacy Products & Systems

Specification Guides
The Specification Guides provide detailed product information to help you specify the right Lutron solution for your project.
Learn more

New Lutron Support Center
Product specific FAQs

Product specific troubleshooting 

Help finding the correct product

Popular tools and resources

Request color samples  

Learn more




	Education & Training		
Homeowner Resources	Dimming Basics
	How to install a dimmer
	Quick & Easy Troubleshooting

	
Professional Resources	What is Light Control?
	Energy Efficiency
	LED Center of Excellence
	Technologies
	Glossary of Terms

	
Energy & Sustainability	Codes & Standards, US & Canada
	Commercial Application Guides
	Rebates & Incentives
	Energy Saving Strategies
	Energy Benchmarking

	
Lighting Control Institute	About LCI
	Continuing Education (CEU)



Lighting Control Institute
Want to learn about installing or programming Lutron solutions? Looking for best practices for selling or specifying? LCI offers online training and in-person workshops for industry professionals.

Learn more

LED Control Center of Excellence
Visit our Control Center of Excellence for tools and resources to help you select, install, and use LEDs with confidence. Designed for homeowners and industry professionals. 

Learn more





	Our Company		About Us	Our Story
	Our Leadership
	Careers
	North America Locations
	Lutron Worldwide
	The Lutron Experience Center

	News & Events	Media & Press Center

	Contact Us
Lutron Headquarters & Lighting Control Institute
7200 Suter Road
Coopersburg, PA 18036-1299
1-610-282-3800


	Online Support Center
	Contact Support 24/7

844-LUTRON1 (588-7661)








	
	International Contact Information
	Provide Site Feedback
	Not Sure Who to Contact?




                                    
                                
                                
                                    
                                

                                
                                    
                                        
                                            

		

						Error 404



 


				
	
		
			
				

    
            

            Sorry. We couldn't find the page you're looking for.

        

        This page does not exist. Please use the search text box below to find the information
        you need.
        

        For questions or comments about the site, please fill out our
            
            feedback form.
        

        

    
    
    

    
    
        
            Search Lutron.com
        
        
            
            Go
        
    

    
    

    
    





			



		

	




				
				

				




                                        
                                    

                                

                               
                                
                                    	
                                                Customer Service      1.888.LUTRON1(588-7661)  (8 am - 8 pm EST)
                                            	
                                                Technical Support 1.800.523.9466 (24/7)
                                            


                                    
                                        ©
                            2024
                                             Lutron Electronics Co., Inc
                                        
                                    

                                

                                
                                    	
                                            Shop
                                        
	
                                            Serena Shades Store
                                        
	
                                            Where to Buy
                                        


                                    	
                                            Related Sites
                                        
	
                                            Online Training (LCI)
                                        
	
                                            myOrders Login
                                        
	
                                            eMaps Login
                                        


                                    	
                                            Customer Support
                                        
	
                                            Online Support Center
                                        
	
                                            Lutron Support Community
                                        
	
                                            Customer Assistance
                                        


                                    	  
	
                                            International Support & Contact
                                        
	
                                            Provide Site Feedback
                                        
	
                                         Important Safety Notice(1)
                                        


                                    

                                    	©
                            2024
                                             Lutron Electronics Co., Inc
                                        


                                    	
                                            Privacy Policy
                                        
	 Cookie Preferences
	 Do Not Sell My Personal Information
	
                                            Trademark Guidelines
                                        
	
                                            Anti-Slavery & Human Trafficking Statements
                                        
	
                                                    Transparency in Medical Coverage
                                                


                                    	
                                             
                                                         
                                                                
                                            
                                                

                                            
                                                

                                        


                                    
                                

                            
                        
                        
                            
                                
                            

                            
                            

                        

                        
                            
                        

                        
                            
                        

                        
                            
                        

                        
                            
                            

                            
                            

                        

                        
                            
                        

                        
                            
                        


                        
                        
                            
                                
                                    Go to Support Center
                                

                                
                                    How can we help you today?
                                    

                                    
                                    

                                

                                
                                    
                                        
                                            
                                            
                                                Product
                                                

                                                Selection
                                            

                                        
                                    

                                    
                                        
                                            
                                            
                                                FAQs
                                                

                                                Documents
                                            

                                        
                                    

                                    
                                        
                                            
                                            
                                                Troubleshooting
                                            

                                        
                                    

                                    
                                    

                                

                                
                                    Popular Topics
                                    

                                    	Cleaning Recommendations for Lutron Products
	Help wiring your dimmer
	All your 0-10V questions answered
	Find the correct LED bulb or LED Dimmer


                                

                                
                                

                            

                        

                    
                
                
                
	
                    
                        
                    
                


        




        
            
        
    